LdoroBop-odepTbl

r.MockBa, 25.12.2025r.
1. TepMuHbI M onpepeneHus, ucnonb3yemblie B CornawieHum

1.1. Cant — CoBOKyNnHOCTb NPOrpaMMHbIX K annapaTHbIX CPeACTB, obecneunBarowmnx nybnukaumo
nHdopMaLmm 1 gaHHbIX B ceTn iHTepHeT. CanT JOCTyneH No YHUKanbHOMY 9MEeKTPOHHOMY agpecy Wnv ero
O6ykBeHHOMY o603HauveHuto. Moa Cantom B CornawweHun noHumaetca Cant lNpoaasLa, pacnonoXeHHbIA B
cetn NHTepHeT no agpecy www.ldm-systems.ru.

1.2. MNpopasey — OO0 «JIOMCUC» — komnaHus, peanusyiollas Tosap, NpeacTaBneHHbIN Ha
Cante.

1.3. KnueHT - lNonHocTblo geecnocobHoe hmnanyeckoe unm pUaNYECKoe Nuuo, pasmMellaroLlee
3akasbl Ha Cante, nubo ykasaHHOe B KayecTBe nonydatens Toeapa, nnbo ucnonb3ytowee ToBapsbl,
npuobpeTeHHble Ha CawnTe MNpogasua.

1.4. OdepTa — NybnuyHoe npeanoxeHune MNpogasua, agpecoBaHHOE NOOOMY PU3NYECKOMY UMK
IOpPUONYECKOMY ML, 3aKMHOUYUTb C HUM AOroBOp Kynnu-npogaxu (ganee — "[oroBop") Ha CyLLEeCTBYHOLLMX
ycrnoBusx, cogepxalumxcs B [lorosope.

1.5. AkuenT — [lonHoe n 6e30roBopoyHoe nNpuHsTMe KnmeHTom ycnoBuii HacTosiwero [loroeopa.

1.6. WHTepHeT-marasuH — Cant lNpogasua, pacnonoxeHHblh Ha cepsepe B cetu NHTepHeT. Ha
Hem npepacTtaBneHbl ToBapbl, Npeanaraemele Npogasuom ceouM KnveHtam ang odopmrneHusa 3akasos, a
TaKke ycrnosus onnatbl U OCTaBKM 3Tnx 3akasoB KnneHTtam.

1.7. ToBap — OO6bLEKT MaTepuanbHOro Mupa, He WU3bATbIA U3 TrpaaaHcKkoro obopoTta u
npeacTaBneHHbIn K npogaxe Ha Cante Npoaasua.

1.8. 3aka3 — [omkHbiM ob6pa3om ogopmMneHHbI 3anpoc KnueHTa Ha OOCTaBKy MO yKaszaHHOMY
agpecy nepeyHs ToBapoB, BbiGpaHHbIX Ha CanTe.

1.9. Cnyx6a poctaBku — BbibpaHHoe KnveHTom npu odopmneHun 3akasa nvuo, okasbiBarollee
ycnyru no goctaske 3aka3oB KnuneHtam.

1.10. KpynHora6apuTtHbin ToBap — Toeap o6bemom Gonee 0.2 m3 nnu maccon 6onee 30 Kr.

2. OOwme nonoxeHus

2.1. B cootBeTcTBMM co cTaTben 437 [paxpgaHckoro Kogekca Poccuiickon ®epepaumm (MK PO)
OaHHbIN JOKYMEHT sBnsetca nybnuuHom odepTon, M B crnydae MPUHATUS U3MOXEHHbIX HUXE YCNOBUIA
duaunyeckoe nnu ropuandeckoe nuLo, NpomsBoasilee akLenT aTon odepThbl, OCyLLeCcTBRseT onnaty ToBapa
MpogaBua B cooTBeTCTBUM C ycrnoBusMU HacToslero [Jorosopa. B cooTBeTCTBMM C NyHKTOM 3 cTaTbu 438
K P®, onnata Toapa [lokynatenem sBnsieTcd akuenTtoM oOdepTbl, YTO CUYUTAETCS PaBHOCUIIbHbLIM
3akntodeHuto [loroBopa Ha yCcroBusix, N3NoXeHHbIX B ohepTe.

2.2. K otHoweHusm mexagy KnmeHtom u [lNpogaBuom npumeHsitotcs nonoxeHus K PO o
pO3HMYHOW Kynne-npogaxe, 3akoH "O 3awute npae notpedutenen” ot 07.02.1992 r. Ne 2300-1, "MNpaBuna
npodaxu TOBApPOB [AUCTAHUMOHHBIM crnocobom”, yTBepxaeHHble [locTaHoBneHveMm [lpaBuTenbcTBa
Poccuiickon ®epepauun ot 27 ceHtsabps 2007 roga Ne 612, u mMHble NpaBOBblE aKTbl, MPUHATbIE B
COOTBETCTBMU C HAMMW.

2.3. TlpopaBel, ocTaBnsdetr 3a cobOOM NpaBO BHOCUTb W3MEHEHMs1 B HacToswmi [orosBop B
OZHOCTOPOHHEM NOopSKe.

2.4. KnveHT cornawlaeTcsa ¢ ycrnosBusMmn Hactoswero [JoroBopa HaxaTuem kHorku "loarsepanTb
3akas" npu ocpopmneHnn 3akasa Ha Carite, nMbOo OcyLLeCcTBMB onnaTty 3akasa.

3. Mpepgmet JoroBopa

3.1. [lpopaeey 06s3yeTca nepenatb KnueHTy ToBap B COOTBETCTBUM C OENCTBYHOLLEN LEHOWM
ToBapa, onybnukoBaHHonm Ha Cawnte [llpogaBua, a KnmeHT o00sidyeTcss NpuHATL M onnaTutb ToBap B
COOTBETCTBMU C YCNOBUSIMM HacTosLwero [Jorosopa.

3.2. Hactoqawmin ooroBop perynupyeTt po3HUYHYIO Kynnto-npodaxy ToBapa B VIHTepHeT-marasuHe,
B TOM 4uche:

e camocTosATenbHoe ogpopMnenne KnueHtom 3akasa B VIHTepHET-MarasuHe;

o onnaTy KnneHtom 3akasa, opopmIieHHOro B VIHTepHeT-marasuHe;



e BbINOMHEHWe K nepepadvy 3akasza KnveHTy B COBCTBEHHOCTb Ha YCIOBMSIX HACTOSILLErO
[orosopa;

o pencteus KnueHTa u lNpogasua B criyyae BO3HMKHOBEHUSA [[apaHTUNHOMO cry4yas.

4. Peructpauus Ha Canrte

41. [Ons odopmneHnss 3akasza KnneHTy Heobxogoumo 3apeructpupoBatbcsi Ha Cawnte wunu
ochopmunTb 3aka3 6e3 permcTpauum.

4.2. [lpogaBey He HeceT OTBETCTBEHHOCTM 3a TOYHOCTb M MPaBUMBHOCTb WHGOPMaLUW,
npegoctaBngemMorn KnueHTom npu pernctpaumu.

4.3. KnneHT obgasyetca He coobwatb TpeTbMM nuuam NOrMH M Naponb, YyKasaHHble npu
pernctpaumn. B cnyvyae BO3HUKHOBeHUS y KnneHTa nogo3peHun oTHocuTensHO 6e30nacHOCTM ero nornHa u
napons unnm BO3MOXHOCTM WX HECaHKUMOHUPOBAHHOIO WCMOSMb30BaHMA TpeTbuMu nuuamn, KnuneHt
obs3yeTcs HeszameanuTenbHo yBegomuTb 06 aTtom [lpoaaBua, HanpaBMB 3NEKTPOHHOE MUCbMO 4Yepes
¢opmy obpaTtHom cBA3n B pasaene "KoHTakTbl".

4.4. KnveHT umeeT NpaBo pefakTupoBaTbh PerMcTpaumMoHHy0 uHopmaumio o cebe

5. OdopmneHue n Cpoku BbINONHeHUs 3akasa
5.1. 3akas KnueHta moxeT 6bITb 0chopMIneH crieqyowmmm cnocobamu:
a) npuHAT no TenedoHy, ykazaHHOMY Ha canTe npoaasLa;
6) odopmnieH KnneHTom camocTodATenbHO Ha CalTe;
5.2. [pu ogpopmrnieHnn 3akasza KnueHT JormkeH ykasaTtb CriegyoLyo MHhopMaLumio;
e  OUNO KnuneHta nubo MNonyyatena 3akasa;
®  KOHTaKTHbIN TenedoH;
e ajpec gocTaBku 3akasa;
e cnocob gocrasku 3akasa;
e cnocob onnatbl 3aka3sa,

no Tpe6osaHuio MpodasLa MHYO MHGOPMAaLNIO, HEOBXOAUMYIO AN BbINONHEHUS 06A3aTENbLCTB No
HacTosieMy [loroBopy, B TOM YMCre: 3Tax, Hanuume nudToB, Npoyne OpueHTUpbI.

5.3. [locne ogopmneHus 3akasa KnueHTy npepoctaBnseTca MHgopmauus ob oxugaemon aarte
OOCTaBKW. YKasaHHas gaTta 3aBMCUMT OT Hanuuus 3akas3aHHbix ToBapoB Ha cknage [pogaBua u BpemeHu,
HeobxooMMoM Ha obpaboTky 3akasa.

5.4. Cpoku nony4veHus 3akasa KnveHTOM 3aBUCAT OT agpeca M pernoHa [ocTaBku, paboTbl
KOHKpeTHol Cnyx6bl 4OCTaBKU U HANPsiMyto He 3aBuUcAT OT MNpogasua.

5.5. Bce wuHdopmauuoHHble MaTtepuansl, npeacTaBrneHHble Ha CanTe, HOCAT CnpaBOYHbIV
Xapaktep W He MOryT B MOMHOM Mepe nepefaBaTb [AOCTOBEPHYK WHGOpMaLMIO O CBOMCTBaxX MU
XapakTepuctukax ToBapa, BkMwYasa uBeTa, pa3mepbl U dopmbl. B cnyyae Bo3HUKHOBeHUsA y KnueHTta
BOMPOCOB, KacatoLLMXCs CBOWCTB U xapakTepuctuk Tosapa, nepen ocdopmneHveM 3akasa KnueHT gomnkeH
obpaTtutbca k ouumansHomy canTy NponssoaumTens ToBapoB (Mnn K ero oculnansHOMy NpeacTaBUTEeNto
Ha TeppuTopun P®), a Tarke NO3BOHUB B CNyx0y nogaepku knmeHToB [ponssBoanTens ToBapos.

5.6. B cnyyae oTcyTcTBMSA 3akasaHHbIX ToBapoB y [NpogaBua, B TOM 4Yucrie M No npuynHam, He
3aBucsAwmm ot lpogaBua, lNpogaBel, BnpaBe aHHyNMpoOBaTb YKa3aHHbIi ToBap M3 3akasa KnveHTta u
yBegomutb 06 3ToM KnveHTa nyTem HanpaBneHust 3NIEeKTPOHHOIO CooOLEeHMs MO agpecy, ykasaHHOMY npu
pervctpaumm, nmbo no TenedoHy.

5.7. B cnyyae aHHynsiuMM nOSIHOCTbIO NMBO 4YacTUYHO npegonnaveHHoro 3aka3a CTOMMOCTb
aHHynupoBaHHoro ToBapa Bo3Bpallaetcs [lpogasuom KnneHTy Tem cnocobom, koTopbiM ToBap
n3HayanbHO 6bin NpegonnayeH, 3a BblMETOM (PAKTUYECKU MOHECEHHbLIX MPOAaBLOM 3aTpaT No OOCTaBke
3akasa [o KnvMeHTa u/unm nyHKTa caMoBbIBO3a, a Takke Bo3Bpara Ha cknag Npoaasua.

5.8. YkasaHHas Ha CaiiTe LeHa Ha ToBap, BPEMEHHO OTCYTCTBYIOLMIA B NpoJaxe, He SIBNSETCS
okoHuaTenbHo. Mpw nosesneHun ToBapa B NpoAaxe LieHa MOXET U3MEHUTLCS.

5.9. OcobeHHOCTM Npoaxu yLieHeHHoro ToBapa:

5.9.1. T[lpogaBeu BnpaBe npegnaratb K npogaxe ToBap, WMeWLWUA HeZoCTaTKu,
yKasbiBaeMble B onvcaHum ToBapa Ha CanTte, a Takke B COMPOBOAUTENBHOM LOKYMEHTaUMK K
ToBapy.



5.9.2. B cnyyae obHapyxeHus KnnmeHToM HedocTaTkoB, KOTOpble He Obiny OroBOPEHbI
Mpogasuom npu npogaxe Toeapa, KnveHT BnpaBe npeabsaBnsaTb TpeboBaHust 0 6€3B03ME3LHOM
yCTpaHeHUM HeJOoCTaTKOB, 3aMeHe Unu pactopxxeHuun [loroBopa, npegyCMOTPEHHbIE 3aKOHOM, eCnu
OOKaXeT, YTO HeJoCTaTKM BO3HUKNN A0 nepefayvn Tosapa KnveHTy unu no npuymHam, BO3HWUKLLUM
00 nepegayu.

5.9.3. KnwueHT He BnpaBe BepHYTb YyLieHeHHbI Tosap MNpoaasLy, ecnu ykasaHHbI ToBap He
nogowuen no gopme, rabapuram, acoHy, pacLBeTKe UM KOMNIekTaunm.

6. [JocrtaBka ToBapa
6.1. TeppuTopusi JOCTaBKK orpaHMyeHa npegenamm Poccunckon ®epepaumn.

6.2. [lpogasey NpUNOXKT BCE YCUNus Onsi cobntogeHns CPoKOB JOCTaBKM TOBApOB, Yka3aHHbIX Ha
CainiTe, TeM He MeHee, 3agepXku B [OCTaBKke BO3MOXHbl BBMAY HenpeaBUOEHHbIX OOCTOATENbCTB,
npousoweawunx He no BuHe Npogasua.

6.3. Pwuck cniyyanHon rmbenu unu criydardHoro noepexzaeHus ToBapa nepexoguT kK KnneHty ¢
MOMeHTa nepefayun 3akasa HenocpeacTBeHHO KnveHTy nnu ykasaHHoMmy um nuuy, nnbo goctasku ToBapa
0o BblbpaHHoro KnveHtom nepesosuuka. [poaaseL, He HeCceT OTBETCTBEHHOCTU 3a AedATenbHOCTb Cryx6bl
JOCTaBKM B Crnydae nopyu, yTepu unm kpaxu ToBapa BO Bpemsi TPaHCMOPTUPOBKM, KpOMe crny4asi, Korga
pocTtaBka ToBapa 6bina onnadveHa KnmeHTom Ha pacyeTHbIn cyeT lNpogasua.

6.4. Cnocobbl focTaBkn ToBapoB ykasaHbl Ha CanTe VIHTepHeT-marasuHa.

6.5. CrtoumocTb gocTaBkM kaxaoro 3akasa ykasbiBaeTcs Ha Cante lNpogaBsua n paccunTbiBaeTcs
nHAMBMAOyanbHO, Mcxoas M3 ero Beca U obbemMa C yyeTOM 3aBOACKOW YMAKOBKM (M LOMOSNHWUTENBHON
yMNakoBKM Mpu HeobxoammocTu), pervoHa u crnocoba focTaBku, hopMbl onnaThl, M ykasblBaeTcs npu
ogopmneHumn 3akasa Ha CanTe.

6.6. [lpun poctaBke 3akas Bpydaetcss KnveHTy nubo MHOMY nuuy, YKa3aHHOMY B KayecTBe
MonyyaTtens 3akasa B kBapTupe, oduce, xonne, KabnHeTe, Ha cknage, B Npefenax 34aHus (CoopyXeHust),
O[HO3HA4YHO OTHOCSILLEroCcs K agpecy AocTaBku. [py JocTaBke HA TEPPUTOPUIO C OMSlaYNBaAEMbIM BHLE3A0M,
nokynaTtenb onflayMBaeT CTOMMOCTb Bbe3[a, B MHbIX Cry4asix AOCTaBKa OCYLLECTBMAETCS TOMbKO 4O MecTa
nnaTHoro Bbesaa.

6.7. B cnyyae ecnu nuuo, OCYLLECTBMsIOLLEE [JOCTaBKy, COYTET MECTO BbIFPY3kM ToBapa
HebGe3onacHbIM, OHO BNpaBe NpPeasioXKnTb NoKynaTento NepeMecTuTbest B Apyroe, 6onee 6esonacHoe mMecTo.
Ecnu nokynatenb KaTeropuMyecku oTkasblBaeTcs 3TO cAenaTb, MU0, OCYLLECTBsOWEe JOCTaBKY, Bnpase
OoTKasaTb NOKynaTemnto B BbIFPY3Ke ToBapa W MOKWHYTb AaHHbIA agpec. MNpy HEBO3MOXHOCTW MOMyYeHus
3aka3a, 0COpPMIIEHHOrO 3a Hanu4HblA pacyeT yKasaHHbIMW Bbille nuuamu, 3aka3 BpydaeTcs nuuy,
roToBOMYy NpefocTaBuTb cBegeHus o 3akasze (Homep otnpasneHus wunm ®UO [Monyvatens), a Takke
onnaTuTb CTOMMOCTb 3akasa B NONIHOM 06beMe nuLly, OCYLLECTBRAOLWEMY A0CTaBKy 3akasa.

6.8. Bo u3bexaHue cryyaeB MOLUEHHMYECTBA, a TaKke AN BbINOMHEHUS B3ATbIX Ha cebs
obsizatenbCcTB B N. 6.6 HacTosawero [loroBopa, npuv BpydYeHMM MpegonnadyeHHoro 3akasa nuuo,
ocyulecTBnsiolwee pAoctaBky 3akasa, BnpaBe 3aTtpeboBaTb [AOKYMEHT, YAOCTOBEPSIOWMA FMYHOCTb
MonyyaTens, a Takke ykasaTb TUN U HOMep NpeaocTaBneHHoro MNMonyvyarenem OOKYMEHTa Ha KBUTaHLMK K
3akaasy. [NpoaaseL rapaHTUpyeT KOH(UAEHLMaNbHOCTb 1 3aLLMTy nepcoHanbHom uHpopmaumm MNonyyaTtens
(pasgen 10 HacToswero [lorosopa).

6.9. [pu nepepaye 3akaza KnuneHT [OOMmKeH NPOBEPUTb BHELUHUW BWO M YNakoBKy 3akasa,
konm4ectBo ToBapa B 3akase, KOMMNEKTHOCTb M acCOPTMMEHT, NPoM3BeCcTM onnaTy 3akasa u nognucatb
OOKYMEHT, nogTBepxpawowmn nonyyeHve 3akasa. CoTtpygHuk [lpogaBua, OCyLECTBASIOWMWA Bblgavy
ToBapa, He ABNSAETCA TEXHWYECKUM CMneuManucToMm, He [aeT KBanvmduUMpOBaHHbIX KOHCYNbTauui Mo
npuHUMnam (yHKUMOHMPOBaHWA 1 paboTe usgenus. lNocne npoctaBnexHms nognucu KnueHta B JOKyMEHTE,
noaTeepxgatollem nonyyeHme 3akasa, lNpogasey BnpaBe oTka3aTb KnveHTy B yAOBNEeTBOPEHWUN NPETEH3NN
KnueHta k BHewHemy Buay UM ynakoBke 3akasa, konudectBy ToBapa B 3akase, KOMMIIEKTHOCTU U
aCCOPTUMEHTY.

6.10. B cnyyae Bbibopa KnueHTom B kadecTtBe crnocoba JOocCTaBku nonydyeHue 3akasa B NyHKTe
camoBbiBO3a, KnneHT 06sa3yeTca nonyuntb 3aka3 B TedeHue 3 (TpE€x) AHEW C MOMEHTa yBeAOMIeHUs
KnveHTa o noctynneHum 3akasa B MyHKT camoBbiBO3a. HenonyyeHue 3aka3a B YCTaAHOBMEHHbIA CPOK
cunTaetca oTkazoM KrnveHTa OT MCMOMHEHMs1 A0roBopa Kynnu-npoaxu U ABMASETCS OCHOBaHWeM Ans
aHHynupoBaHua 3aka3a [Mpogasuom. Mpy 3ToM ecnu HenonyveHHbIn 3akas Obin NnpegonnayveH, AeHeXHbIe
cpencTtea Bo3BpallaloTcs KnueHTy B nopsake, npeaycMoTpeHHoM n. 5.7 HacToswero [Joroesopa.

6.11. [JocTaBka He OCYyLLEeCTBMSETCA B MeCcTa, He nMetoL e onpeaeneHHoro agpeca.

7. Onnarta ToBapa



7.1. LUeHa Toeapa ykasbiBaeTcsi Ha Caite. B crnyyae HeBepHOro ykasaHus LEeHbl 3aka3aHHOro
KnveHTom ToBapa [lpogaBeuy npu nepBO BO3MOXHOCTM WHpopmumpyeT o6 3tom KnveHTa ans
noaTeepxaeHus 3akasza No ucnpaBneHHOM LeHe nubo aHHynupoBaHus 3akasa. [1pu HEeBO3MOXHOCTU
cBa3aTbca ¢ KnveHTom AaHHbIM 3akas cumMTaeTcs aHHynupoBaHHbIM. Ecnn 3akas 6bin onnaveH, Npoaasey,
Bo3BpaLlaeT KnneHTy onnayeHHyto 3a 3aka3 cymmy.

7.2. [lpopasey BnpaBe uU3MeHUTb LieHy ToBapa Ha Cante B OAHOCTOPOHHeM nopsake. MNpu atom
LueHa Ha 3akasaHHbli KnneHTom ToBap U3BMEHEHMIO He MOANEXUT.

7.3. KnueHT 06s3yeTcs onnaymBatb ToBap B nonHoM obbeme, yacTuyHaa onnata ToBapa
oroBapvBaeTcs Npy 3aKIHYEHMM AONONTHUTENBHOrO cornalleHnst K gaHHomy [loroBopy odepThl.

7.4. CnocoObbl onnatbl ToBapa:
e  HanuyHbIMW Npu nepenadve ToBapa;
e DHaHKOBCKMIN NepeBos;
e  C NoMoLbo GAHKOBCKOW KapTbl;
e  C MOMOLLbIO NNaTexHbIX cuctem (Angekc OeHbrn, WebMoney).

7.5. [pu BbIGope KnveHTOoM onnaTbl HaNn4YHbIMK Npu Nnepegadve ToBapa KnneHT nepepaeT AeHbrn
Kypbepy nmnbo B KacCy nyHKTa camoBbiBo3a. Onnata npuMHUMaeTCsi B POCCUWCKMX pybnsix CTporo B
COOTBETCTBMM C LIEHOW, YKa3aHHOW B KACCOBOM U TOBapHOM YeKax.

7.6. [pu BbIGOpe KnueHTom onnatbl nocpeactsom 6aHkoBckoro nepesoga KnveHT umeeT npaso
onnatutb ToBap 4vepe3 nwbon GaHk, nNpegocTaBnsaoWmMn Takyto ycnyry. Npu nepepnade Tosapa KnueHT
OOIMKeH NpeabaBUTbL NAcnopT 1 KBUTaHUMo 06 onnaTe.

7.7. Onnata ToBapoB 6aHKOBCKMMW KapTamMu NPOU3BOAMUTCH Yepe3 CanT nnaTexHon cuctemol. Ha
cepBep nnatexHon cuctembl ¢ Canta lNpogaBua nepeparTcs Nub 06e3nuYeHHble AaHHble 0 KnueHTe,
coBepLluatoLero nokynku. llNepegada 9TuUX [aHHbIX OCYLLECTBRSETCS MO npotokony TLS, Tem cambiM
OOCTUraeTcsl HagexHas 3awmta OT nepexBaTa. [anbHelllee ykaszaHWe HeobxooumbiXx AN onnarbl
PEKBM3UTOB ocyllecTBnseTcs KnueHToM Ha canTe MnaTeXxHOW cucTembl MO ee 3alMleHHbIM KaHanam
cBsaA3n. Takum obOpa3oM, pekBU3nNTbl BaHKOBCKMX KapT KnueHToB lNpogaBuy HegocTynHbl. [opsigok onnatol
ykasaH Ha CanTe lNpoagaBsua B pasgene "Onnarta Toeapa".

7.8. OcobeHHocTM onnaTtbl ToBapa ¢ NOMOLLbI0 GAHKOBCKMNX KapT:

7.8.1. B cootBetctBuM c nonoxeHvem LB P® "O6 amuccnn 6GaHkoBCkux kapT un 06
onepauusx, coBepLlaeMblX C WMCNONb30OBaHWEM MNaTexHblX kapT" oT 24.12.2004 r. Ne 266-I1
onepauun no 6aHKOBCKMM KapTam COBepLUaloTCa AepXatenem KapTbl JIMGO YyNONHOMOYEHHbIM UM
nnLoMm.

7.8.2. AsTOpu3saumsi onepauun no 6aHKOBCKMM KapTam ocyllecTBnsetca 6aHkom. Ecnu y
BaHka ecTb OCHOBaHMWA nonaratb, YTO onepaums HOCUT MOLLEHHUYECKUIN XapaKkTep, To BaHK Bnpase
OoTkasaTb B OCYLUECTBMEHUM A[aHHOW onepaumun. MolleHHnyeckune onepaumm ¢ 6aHKOBCKUMU
KapTamu nonagatot nog gencrteme cT. 159 YK Po.

7.8.3. Bo wu3bexaHue cnyyaeB pasnMYHOrO poAda HEMNpaBOMEPHOrO MCMNOMb30BaHMS
OaHKOBCKMX KapT npu onnate Bce 3akasbl, odopmreHHble Ha Cante M npegonnavyeHHble
GaHKoBckoW kapTon, npoBepsitoTcsa MNpogasuom. CornacHo MpaBunam MexayHapoAHbIX NaTeXHbIX
CUCTEM, B LIENSIX MPOBEPKM NIMYHOCTU Bnaenbla U ero NpaBOMOYHOCTM Ha UCMOMb30BaHWE KapThl,
KnueHT, odhopmuBLLMI Takon 3akas, 0b6s3aH No 3anpocy, NoCcTynusLLEMY OT cOTpyaHuka [Npoaasua,
npegocTaBuMTb KOMMIO OBYX CTpaHWL nacnopTa Bnagenbua OaHKOBCKOM kapThl (pas3BopoTa C
doTorpacmen, a Takke KONM GaHKOBCKOWM KapTbl C 06enx CTOPOH — HOMEpP KapTbl HY)XKHO 3aKpbITb,
KpoMe nocnegHux detoipex uudp). MNpogasel octaBnget 3a cobow npaBo 6e3 06bACHEeHUs
NPUYMHbI aHHYNMPOBaTb 3akas, B TOM YUCne B Clyvyae HeNnpeaoCTaBleHUs yka3aHHbIX LOKYMEHTOB
(no chakcy unu B OTCKAHMPOBAHHOM BUAE MO SMIEKTPOHHOWM noyTe) B TeyeHne 14 (YeTblpHaguaTn)
OHeNn ¢ gatbl opopMreHus 3akasa UnvM HanMunsi COMHEHMIN B UX nognunHHoctu. CtommocTtb 3akasa
BO3BpalLlaeTcsi Ha kapTy Bnagenbua (KnvenTa).

7.9. [lpu BbIGOPE B KayecTBe cnocoba onnatbl NnaTexHon cuctemMbl (AHaekc. deHbrn, WebMoney)
KrnveHTy HeobxogmMmMo 03HaKoOMUTbCHA C MOPSIAKOM, yKasaHHbiM Ha Cante lNMpogaBua B pasgene "Onnarta
ToBapa", nubo nepenTtn No ccoinike Ha Cant.

7.10. Mpu npeponnate ToBapoB 3aka3 npuHUMaeTcss B 0OpabOTKy TOMbKO MOCNe 3avucneHus
peHexHblx cpenctB KnmeHta Ha pacyeTHbin cdeT [lpogaBua. [lpu atom Toeap nog 3aka3 He
pesepBupyetcs, 1 [lpoaaBel, He MOXeT rapaHTMpoBaTb AOCTYNHOCTb ToBapa Ha cknage [lpopasua,
yKa3aHHy10 B MOMEHT opopmMneHuns 3akasa, Kak cneicTBUe MOryT yBennimBaTbCcs Cpoku obpaboTtkm 3akasa.

7.11. Mpogasel BrnpaBe npenoctaenaTe KnueHTy ckuaku Ha ToBap M ycTaHaBnvBaTb Nporpammy
GoHyCcOB, NPOBOAWTL akuMKu. Buabl ckuaook, GoOHYCOB, MOPAAOK M YCMNOBUSA UX HAYUCNEHUs, YCIOBUS aKUum
MOryT ObITb U3MeHeHb! [MpoaaBLOM B 0QHOCTOPOHHEM MOPSIAKE.



7.12. Ecnn KnveHT y4actByeT B npoBoanmon poaaBLoM akuuu, TO OH 0053aH HEYKOCHUTEIbHO
BbIMOSHATL €€ YCIoBUS, ykasaHHble Ha CanTe NpogasBua. B cnyyae HapylueHus yCroBui, akums nepecrtaet
JencTBoBaTb B OTHOLLEHUn npuobpeTtaemoro KnueHtom Tosapa.

8. BosBpart ToBapa
8.1. BosBpart ToBapa Hagnexawero KadecTsa:

8.1.1. KnueHT BnpaBe oTkasaTbCs OT ToBapa B niboe BpeMs OO0 ero nepegayun, a nocre
nepepgayun Toeapa — B TeveHue 14 (UeTblpHaguaTs) AHEN, He cumTasa aHA nokynku. Bosspat ToBapa
Hagnexallero KayecTBa BO3MOXEH B Cllydae, €Cnu COXpaHeHbl €ero TOBapHbIi  Bug,
notpeburtenbckue ceoncTBa (ToBap He Gbin B ynoTpebneHun, coxpaHeHbl ero notpebutensckue
CBOWICTBA, TOBapPHbIN B, YNaKOBKa, NOJHAs KOMMMeKTauns, Niomobl, ApblKK), a Takke OOKYMEHT,
nogTBepxparowmin akT U yCroBWUs TMOKYMKM YykadaHHoro ToBapa. OtcytctBue y Knwnenta
OOKyMeHTa, nogreepxgarowero akT U ycrioBusi MOKYMKM TOBapa, He NuaeT ero BO3MOXHOCTU
ccbinaTbCsa Ha Apyrue gokasartenbcTBa npuobpeTeHns ToBapa y AaHHOro npodasua.

8.1.2. He noanexat Bo3spaTy ToBapbl Haanexauwlero Kkayectsa, MMeLMe HapyLUeHHYH
O[HOPa30BYIO YMaKOBKY.

8.1.3. KnueHT He BnpaBe oOTKasaTbCca OT ToBapa Hagnexallero KayecTtBa, MMeILLero
MHAUBMAYyanbHO-oNpeaeneHHble CBOWMCTBA, €CNWM yKasaHHbI TOBap MOXeT OblTb WCMNONb30BaH
UcKNYUTENbHO NprobpeTatowmnm ero KnmeHTom (cneumanbHble onumm).

8.1.4. KnueHT uMmeeT npaBO BepHyTb ToBap HENOCPEACTBEHHO B MPUEMHbIE MYHKTbl W
cepBUCHbIV LieHTp NpoaaBua, 6e3 BoamelleHnst pacxoos pogasua Ha goctaeky ToBapa.

8.1.5. T[lo npeaBapuTenbHOMY cornacoBaHuilo gatbl U BpeMeHu KnveHT umeeT npaso
BEepHyTb ToBap 4epe3 Kypbepckyt cryxby [MpogaBua, npu 3Ttom KnueHT o6s3aH BO3MECTUTb
MpooaBuy dakTnyeckn MNOHECEHHble 3aTpaTbl MO [OCTaBke 3akasa OO0 KIMeHTa W/MnvM nyHKTa
CaMOBbIBO3a, a Takke Bo3BpaTa Ha cknag lNpoaasua.

8.1.6. [lpu otkasze KnumeHTta ot Toeapa cornacHo n. 8.1 Hactoswero [orosopa KnueHt
obssyetcs Bo3mecTuTb [lpogaBuy Bce pacxogbl Ha [JOCTaBKy BO3BpalleHHoro Tosapa.
BosmelleHne pacxonos Npoaasua Ha AOCTaBKy OCYLLLECTBASIETCS crneayowmnm obpasom:

e ecnn ToBap u pgocTtaBka Obinm onnadeHbl KnveHTOM 6e3HanM4yHbIM MNyTem, TO
lMpogasey Bo3BpallaeT CTOMMOCTb ToBapa, 3a McCkoveHnem pacxogos [lpoagasua
Ha JocTaBky Bo3BpawieHHoro oT KnueHTa Tosapa, He no3gHee 4yem 4epe3 10
(Oecatb) aHen co gHa nony4veHusa Toeapa Npogasuowm;

e eClin TOBap Obin onnayeH npegBapuTesibHO, a AOCTaBKa HeT, TO KnneHt 06ﬂ3yeTCﬂ B
MOMEHT nepepayun Tosapa BO3MECTUTb I'Ipop,aBu,y ycnyru no AoCTaBKe,

e ecnu ToBap 1 goctaeka onnavmsatotca KnveHtom npu nepegade Tosapa, TO KnueHt
065a3yeTca B MOMEHT nepefayun ToBapa Bo3MecTuTb [poaasuy ycnyrm no JOCTaBKe.

8.2. Bosspat ToBapa HeHagnexawiero kayecTtsa:

8.2.1. KnueHT mMoOXeT BO3BpaTUTb ToBap HeHagnexailero KkKadectBa W3roToBUTENHO,
nmnopTtepy wunu Npogasuy B TeYEHUE rapaHTUIAHOIO CpoKa, Cpoka rogHoCcTM Nnbo, ecrnn Takom CPoK
He yCTaHOBMEH, B pa3yMHbI CPOK, He npeBblwawwuin gea roga. KnueHT no cBoemy BbIGOpy
Bnpase:

e notpeboBaTb 3aMeHbl Ha ToBap 3TOW e MapKuX (3TOM e MoAenu U/unu apTukyna);

e noTpeboBaTb 3aMeHbl Ha TakoW e ToBap Apyrom Mapku (Mogenu, apTukyna) c
COOTBETCTBYHOLLMM NepepacyeToM MOKYMHOW LiEeHbI;

e noTpeboBaTb COPa3MEePHOro yMeHbLIEHWNS MOKYMHOW LIEHbI;

e noTpeboBaTb He3zamMeanuTenbHOro 6e3BO3ME3OHOI0 YCTPaHEHUs HedoCTaTKoB
TOoBapa MM BO3MELLEHUS PacXOA0B Ha MUX UCTMpaBreHne notpedbuTenem Unm TpeTbnmM
NULOM;

e OTKasaTbCA OT MCMOMHeHWss HacToswero [oroeopa M noTpe6oBaTb Bo3BpaTa
ynnayeHHol 3a ToBap CyMMbI.

8.2.2. KnueHT, B crnyvyae oBGHapyXeHuUsi HeJOCTATKOB B OTHOLUEHUN TEXHWYECKU CIOXHOro
ToBapa, BnpaBe OTKa3aTbCA OT MCMOMHEHUSA HacToswero [loroBopa u notpeboBaTb BO3BpaTa
ynrnayeHHom 3a Takon ToBap cymmbl, Mnbo npegbsBuTb TpebOBaHNE O ero 3ameHe Ha ToBap 3TON
Xe Mapku (Mogenu, apTukyna), UnvM Ha TakoW e ToBap Opyron mapku (Mogenw, apTukyna) c
COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOW ueHbl B TedeHue 15 (lMatHaguaTtu) AHEW co OHS
nepepayun KnueHty Takoro Toapa. 1o ncteuyeHumn atoro cpoka ykaszaHHble TpeboBaHusa noanexar
YOOBMNETBOPEHMIO TOMNBKO B CNeAyLUX Cnyyasx:



e  OOHapyXeHUs CyLLECTBEHHOIO HeJocTaTka ToBapa;
e  HapyLleHWsi CPOKOB YCTPaHEHUs1 He4OCTaTKOB ToBapa.

8.2.3. T[lepeveHb TexHuyecku crnoxHoro ToBapa yTBepxaaetca [lpaBUTENbCTBOM
Poccuiickon ®epepauuun.

8.2.4. Tlpu obpaweHun KnneHta HenocpefcTBEHHO K MpoaaBuy KnneHT oomkeH 3anonHnTb
3asiBNIEHNe C OnuMcaHMeM npobnembl W MPUMOXKEHMEM WHGOpMauMm O [OOKYMEHTax,
noaTBepxxaarwmx akt U gaTty nokynku. Npogasel o0si3aH OTBETUTH Ha npeTeH3uto KnveHTa B
TedeHne 10 ([Jecatn) gHen ¢ MOMEHTa NOCTYNSIEHUSI NPETEH3NMN.

8.2.5. T[lpopaBeL MMeeT NMpaBO MPOBECTU NPOBEPKY KayecTBa ToBapa. Cpoku npoBeAeHus
NMPOBEPKN KayecTBa yCTaHaBNMBAIOTCH, UCXOASl M3 CPOKOB, YCTAHOBMEHHbIX 3akoHom "O 3awute
npas notpebutenen” ot 07.02.1992 r. Ne 2300-1 pgna yaoosneTBopeHuss TpeboBaHUN,
npegobsensemblx KnueHtom B npeTeHsuu. B cnyyae cnopa O npuyMHax BO3HUKHOBEHUSI
HepocTaTkoB ToBapa lNpoaaBsey 06a3aH NpoBecTn akcnepTnsy ToBapa 3a CBON CYeT.

8.2.6. Ecnu ToBap He sBNAeTCcs kpynHorabaputHbiM, To KnveHT ob6a3aH camocToATensHO
JOCTaBUTb €ro B MpUeMHbIN NyHKT (No cornacoBaHuio ¢ lNpoaasuom) mnu B CepBUCHBIN LIEHTP
MpopaBsua. B cnyyae ecnn HegocTaTkn obHapyXXeHbl B KpyrnHorabapuTHom ToBape, KnueHT nveet
NMpaBO Kak CaMOCTOATENbHO OOCTaBUTb €ro K MeCTy MpPOBEPKWU, Tak M OCYLLeCTBUTb ee cunamu
Mpogasua.

8.2.7. Tlo pesynbTaTtam MNPOBEPKM KavyecTBa WM MPOBEAEHUSA 3KCNepTu3bl, B Criydae ecnu
OyaeT gokasaHo, YTO 3a AaHHbIM HegocTaTok oTBevaeT lNMpogasel, TpeboBaHve KnveHTa nognexurt
YOOBIETBOPEHMIO.

8.2.8. Ecnu no pesynbTataMm NpOBEpKV UMW NPoBedeHNs 3KCNepTu3bl ByaeT yCTaHOBMEHO,
YTO HeOoCTaToK He oGHapyxeH unu MNpoaaeel, He HECET 3a HEro OTBETCTBEHHOCTM, KnneHT obasaH
KOMMEeHCMpoBaTb MpodaBly 3aTpaTbl Ha nNpoBedeHWe 3KCMNepTu3bl M BCE MOHECEHHbIe
TPaHCMNOPTHbIE PacXoAbl.

8.2.9. KnueHT umeeT npaBo obpaTuTbCs B MOOOW aBTOPU3OBAHHbLIA CEPBUCHLIA LIEHTP
nsrotoButenss unu lNpogaBua (NpM OTCYTCTBUMU CEPBUCHOIO OOCNYXXUBaHWSI WU3roTOBUTENS) ONS
npegbsBneHns TpeboBaHua o 6e3BO3ME3OHOM YCTPaHEHUW HeJOCTaTKOB COMMacHO rapaHTUAHBIM
06sa3aTenbCTBaM B OFOBOPEHHbBIE 3aKOHOM CPOKW, €CNN AaHHbIN HEAOCTATOK HE BO3HWK BCrieacTBMe
HapyweHus KnueHTom npaBun TPaHCMOPTMPOBKU WM 3KChyaTauuu, OENCTBMS TpeTbUxX nuy, unm
Henpeogonnmon cunel. B cnyyae HeBO3MOXHOCTM peMoHTa KnneHTy Bblgaetca AKT TEXHUYECKOTro
cocTosiHUS (AKT HEPEMOHTOMPUrogHOCTU ToBapa), No koTopomy [lpopaBel 00siI3yeTcsi BEPHYTb
KnueHTy ynnaveHHyto CyMMy Uy NPpOM3BECTM 3aMeHY TOBapa Ha aHarorMyHblIn.

8.2.10. B cny4ae oTka3sa KnueHTta oT HacToswero [loroBopa u npeabsaBneHus TpeboBaHust o
BO3BpaTe YynnayeHHow 3a ToBap AeHexHoW cyMmMmbl cornacHo n. 8.2.1. Hactosiwero [orosopa
ctoumocTb ToBapa noanexut BosBpaTy KnueHTy B TeueHue 10 (decsatv) gHeM C MOMeEHTa
nony4veHus MNMpoaaBLOM NMCbMEHHOrO 3asiBneHnsa Knuexra.

9. Bo3BpaT AeHeXHbIX cpeacTB
9.1. Tlopsigok gencTeun npu HapyweHun MNMpogaBuom ycroeusi 06 accopTumeHTe (nepecopre).

9.1.1. B cnyyae obHapyxeHunss B 3akasze ToBapa, He COOTBETCTBYHLIEIO 3akasaHHOMY
accopTumeHTy (nepecopT), KnneHT BnpaBe npu nepegave 3akasa oTka3aTbCs OT JaHHOro ToBapa u
notpeboBaTtb 3ameHbl Ha TOBap B acCOpPTMMEHTe, MpeaycMOTpeHHoM 3akas3om, nubo Bo3Bparta
OEHeXHbIX CpeacTB 3a (hakTU4eckn HenepedaHHbln Tosap. Nocne nonyyeHus ToBapa nNpeTeH3nu
KrnveHToB No accopTMMEHTY (NnepecopTy) He NPUHUMAOTCS.

9.1.2. ToBap, nepefaHHbIi KnveHTy B HapyleHne ycrioBus o6 accopTUMeEHTe, MOANEXUT
Bo3Bpaty [lpopgaBsuy. B cnyyae ecnu KnueHT npuHumaeT faHHbii ToBap, [lpogasel Bnpase
notpeboBatb oT KnueHTa onnatel gaHHoro ToBapa MO LeHe, ycTaHoBneHHown [lpopgaBuom Ans
paHHoro Toeapa Ha CanTte Ha MOMEHT nepedadn ToBapa. Ecnu daktnyeckn nepegaHHbii ToBap
oTcyTCTBYeT B accopTumeHTe [lpogaBua, npencraBrneHHOM Ha Canite Ha MOMEHT nepedauyn
ToBapa, gaHHbIM ToBap onfadnBaeTcs no LeHe, cornacosaHHoum ¢ lNpogasLom.

9.1.3. 3ameHa ToBapa, He COOTBETCTBYIOLLEro 3akady Mo aCCOPTUMEHTY, OCYLLECTBIAETCS
nytem odoopMIieHMs1 HOBOMO 3akasa Mo COrnacoBaHuio CTopoH — lNMpogaBuom nmnbo KnveHtom — ¢
nepe3ayeToM AeHEeXHbIX CpeacTB, nepedncrneHHbix KnneHTom 3a HenocTaBneHHbI ToBap.

9.1.4. B cnyyae HEBO3MOXHOCTU OCYLLECTBUTb 3amMeHy ToBapa [Npoaasey, yBegomnsiet o6
atom KnuveHTa nocpeacTBOM HanpaBreHus COOobLIEHWs Ha SMNEKTPOHHbIA afdpec, YyKasaHHbIN
KnneHtom npu peructpauun. [eHexHble cpeacTBa, onnadveHHble KnveHTom 3a  dhakTudecku
HenepedaHHbIn ToBap, nognexar Bo3BpaTy B TeveHve 10 OHen C MOMEHTa nNonyyYeHus
NMCbMEHHOrOo 3asBneHna KnueHta o Bo3BpaTe AeHeXHbIX cpeacTB. Bo3spart ynnayeHHou 3a ToBap
CYMMbI OCYLLECTBIISIETCA TEM CNOCOBOM, kKOTopbIM Oblna NnpousseaeHa onnaTta.



9.2. [lopsaok oencteui npu HapyweHun MNpogaBuoM yCcroBus 0 KonnyecTse.

9.2.1. Tlpu nepepave 3akasa KnneHT 06s3aH npoBepuTb Konmu4ecTtBo ToBapoB B 3akase.
Ecnu npu nepepade 3akaza KnueHTOM oOBHapyXeHbl pacxoXgeHusi Mo konuyectsy ToBapa B
3akase, KnneHT 0653aH B npucyTCcTBUM NpeacTaButens lNpoagasua nnv nepeBo3ynka cocTaBuTb AKT
0 pacxoX4eHum No KONMYECTBY M KayecTBy.

9.2.2. Ecnu lMNpopaseL nepenan KnneHTy mMeHbllee konuyecTBo ToBapa, YeM onpeneneHo
3akasom (HeposnoxeHue), KnvueHT npu nepepade 3akasa Bnpase MNpuHATbL ToBap B 4acTu,
cooTBeTcTBYytoLen 3akasy, n notpeboBaTb nepepatb HedocTawllee konuyectso Tosapa, nubo,
ecnun HegocTatowmn Tosap Gbin onnadeH, oTkasaTbCs OT 3akas3a B YacTu HegocTarowero Toeapa u
notpeboBaTb BO3BpaTa AEHEXHbIX CPeACcTB 3a HegocTarowmi Tosap.

9.2.3. T[lepepaya HepocTtawuwero ToBapa OCYyWeECTBASETCA MNOCPEeACTBOM OGOpPMIIeHUs
HoBoro 3aka3a Mo cornacoBaHuio CcTopoH — [lpogaBuom nub6o KrnveHwtoMm, npwu ycrnosuu
npeaoctaBneHus KnveHtom AkTa 0 pacxoxaeHumn (AKTa 0 He4OBMOXEHUM).

9.2.4. B cnyyae ecnu HepgocTatowmi Toeap Obin npeaBapuTenbHO onnadeH KnveHTow,
Mpoaasey 065a3yeTCca NepesayecTb AeHEXHbIe CPeACTBa, NepeyncrieHHble 3a HegocTawm Toap.
Ecnn HepocTatowmin ToBap He Obin onnayveH KnueHTom, OH onnayuBaeTcsa nobbiM OOCTYMHbIM
cnocobom, BbIGpaHHbIM KnneHTom nubo [lpogaBuom no cornacoBaHuto ¢ KnveHTom, npwu
odopmIieHMn HoBoro 3akasa.

9.2.5. B cnyyae HeBO3MOXHOCTM NepefaTb HegocTatowmn Toeap Npoaasey ysegomnsieT 06
atom KnuveHTa nocpeacTBOM HanpaBreHus COOobLIEHWs Ha SMNEKTPOHHbIA afdpec, YyKa3aHHbIN
KnneHTtom npu peructpauuun. [eHexHble cpenctsa, onnayvyeHHble KnneHToM 3a HegocTatowui
ToBap, nognexar Bo3BpaTy B TedeHne 10 AHEN C MOMEHTa MONyyYeHUs1 NMMCbMEHHOrO 3asiBrieHus
KnveHTa 0 Bo3BpaTe AEHEXHbIX CPEACTB, a Takke AKTa O pacxoxaeHun (AKTa 0 HeOBIOXEHUN) MO
konmyecTBy. BosBpaT ynnayeHHOM 3a TOBap CyMMbl OCYLLIECTBNSETCS TeM Ccnocobom, KOTOpbIM
Oblnia Npov3BegeHa onnara.

9.2.6. B cnyyae HapyweHus Knuentom n.8.5.1 B 4vactu coctaBneHus Akrta [lpogasey
Bnpase oTkasaTb KnueHTy B yAOBNETBOPEHUN MPETEH3UN MO KONMYECTBY NepegaHHoro Tosapa.

10. UHTennekTyanbHasa COGCTBEHHOCTb

10.1. Bca TekctoBass uHGopmauua U rpadudeckne usobpaxeHus, Haxogdwimecss Ha Carvite
Mpoaasua, aBnaTcsa cobcTBEHHOCTLIO [poaaBua u/mnu ero KOHTpPareHToB.

11. N apaHTUK U OTBETCTBEHHOCTb

11.1. Cpokn rapaHTUiHOro obcnyxmBaHua ToBapa yCTaHaBMMBAOTCA WM3rOTOBUTENIEM ToBapa.
Ecnn rapaHTUWHBbIA CPOK W3rOTOBUTENEM HE YCTAHOBIIEH, OH MOXET ObiTb YycTaHoBneH [lpogasuom.
CepBucHoe 06CryXMBaHWE U PEMOHT NMPOU3BOASTCA B aBTOPM30BAHHBLIX CEPBUCHBIX LIEHTpax, agpeca u
TenedoHbl KOTOPbIX YyKasaHbl B rapaHTUWHOM TamnoHe. [lpu OTCyTCTBMM aBTOPU3OBAHHBIX CEPBUCHbIX
LEeHTPOB NPON3BOAMTENS TOBapa, peMoHT npounssoauTcs B CepBucHom LieHTpe NMpoaasua, npy Hanuuum ero
rapaHTuu.

11.2. MapaHTUHBIM OBCnyXMBaHUEM ABMSETCS GecnnaTtHoe yCTpaHeHue HeaoCTaTKOB MPOAYKUUK,
BO3HMKLLMX NO BMHE WU3rOTOBUTENS, MPU YCNOBUM COBMNOAEHNS NpaBun aKcnnyaTtaluu, ycTaHaBnuBaeMbix
nsrotoButenem. becnnaTHbI rapaHTUAHLIA PEMOHT OCYLLECTBMSIeTCs, TONbKO ecnu wusgenue oOyaet
NPM3HaHO HeNCMNpaBHbIM MO MPUYNHE 3aBOACKOrO AedbekTa.

11.3. NapaHTUHbIe 06A3aTENbCTBA aHHYITMPYHOTCS, ECIN:

11.3.1. TNoBpexaeHbl Kakne-nmbo 3alUMTHblE 3HaKM (OUPMbI-NPOU3BOAUTENS UNU PUPMbI-
npogasLa: CTUKEPbI, HAKMNenkn, ronorpaMmmbl, NAOMObI 1 ap.

11.3.2. CepuiiHble HOMepa Ha MU3OenusiX UM UX MapKMpPOBKa HE COOTBETCTBYHOT CBEAEHUSAM,
0603Ha4YeHHbIM B rapaHTUAHOM TarioHe.

11.3.3. Visgenua nogBeprnncb PEMOHTY HEYNOMHOMOYEHHbIMW nuUaMn C HapylleHueM
TpeboBaHuin Npon3BoaNTENS U HOPM TEXHMKM BE30MacHOCTH.

11.3.4. [JedekTbl Bbl3BaHbl U3MEHEHUSIMWM BCNEACTBUE MPUMEHEHUA ToBapa C LENbl, He
COOTBETCTBYIOLLIEN YCTaHOBMNEHHON cdepe NpUMEHEHNST AaHHOro ToBapa, Yka3aHHOW B PYKOBOACTBE
no akcnnyaTauuu.

11.3.5. N3genve noBpeXxOeHO WNW BbILNO U3 CTPOA B CBA3M C HapylleHUem npaBumn U
YCMOBWUIA YCTAHOBKM, MOAKIIOYEHUs, aganTauum nod MecTHble TeXHUYECKUe YCIoBWSI MoKynaTens,
3KCMnyaTaumu, XpaHeHnsi U TPaHCMOPTUPOBKN.

11.3.6. OGopynoBaHue NoBpexaeHO BCeACTBME NPUPOAHbBIX CTUXMIA, NOXAapOB, HABOAHEHWI,
3eMIeTpsaCceHnn, ObITOBbIX DAKTOPOB U MPOYMX CUTYaLMI, HE 3aBUCSLLMX OT NpogasLa.



11.3.7. Vsgenune MMeeT BbIpaXEHHbIE MeXaHW4eckue W/Mnm 3nekTpuveckue MoBpexaeHus,
nornyYeHHble B pedyrbTate Kakux-nMbo OencTBuin nokynartens nnbo CTOPOHHUX nuu,.

11.3.8. Bo3HuKNO noBpexaeHue, BbI3BaHHOE MoMajaHWeEM BHYTPb M3Oenus NMOCTOPOHHMUX
npegMeToB, BELWECTB, XKNOKOCTEN, HACEKOMbIX UM XXUBOTHbIX.

11.3.9. [JedekTbl BbI3BaHbl UCMOMb30BaHWEM pPacXoAHbIX MaTepuanoB, HE COOTBETCTBYHOLLMX
TpeboBaHMaM aKCNnyaTauumn.

11.3.10. Bo3HukNM noBpexaeHus, Bbl3aBaHHbIE UCMOMb30BAaHMEM HECTAHOAPTHLIX 3an4acTen,
HecobrniogeHMeM CpPOKOB TEXHMYECKOro U NpoUnakTuieckoro o0O6CnyXuBaHWsl, €crnn  OHO
HeobXxoauMo ANist AaHHOro N3Oenus.

11.3.11. [lpencraBuTtenem cepBucHon cnyxbbl MNpogaBua GbINO 3aMevYeHO UCMONb30BaHNE
HeLWTaTHbIX PEXUMOB MM NapameTpoB paboTel 06OpyAOBaHWs UM ero KOMMOHEHTOB (4acTorT,
Hanps>KeHUn n ap.).

11.3.12. OGopyaoBaHue 6bINI0 NOBPEXOEHO B pesynbTaTe UCMNONb30BaHNST HEKAYECTBEHHbIX
n/MnM HencnpaeHbIX (B YACTHOCTM MEXaHWYEeCKU MOBpeXAeHHbIX) TMB0o HecTaHOApPTHBIX CMEHHbIX
HocuTenewn.

11.4. Tpun nokynke TexHu4yeckn cnoxHoro Tosapa KnveHT o6s3aH nponssecTn cOOpKy, yCTaHOBKY U
NOAKMIOYEHNE B COOTBETCTBUM C TpeboBaHWSMM CTaHOAPTOB MMM TEXHUYECKOW OOKYMEHTauuu,
npunaraeMon K ToBapy (TEXHUYECKUIN NacnopT, MHCTPYKLMSA NO aKcnnyatauum).

11.5. lNponaseL, He HeceT OTBETCTBEHHOCTM 3a yuepb, npuyuHeHHbIn KnveHTy BcneacTteue
HeHaanexaltlero ucnonb3oBaHnsa ToBapoB, 3aka3zaHHbIX Ha CanTe.

11.6. lNMpopaseL He HeCeT OTBETCTBEHHOCTM 3a cofepKaHue u pyHKkUmMoHmpoBaHne CanTos.

11.7. HanpaBneHne ToBapa B CepBucHyto cnyxby [lMocTaBLiuKa OCYLLECTBRSETCA MpU Hanuium
rapaHTUAHOIO TarnoHa, 0OPMIIEHHOTO HagnexawMMm obpas3om, a Takke OOKYMEHTOB, NoATBepXOaroLnx
npuobpeteHne Toeapa y lNpogaBua. MapaHTUNHBIE CPOKM MCHUMCHSKOTCS C OaTbl, yKa3aHHOM B KaCCOBOM
Yyeke Unv ToBapHOM HaknagHown.

11.8. lNpopnaseL, BNpaBe nepeyctynaTtb MO0 KaknM-nnbo uHbIM cnocobom nepepasaTb CBOM Npasa
1 0693aHHOCTU, BbITEKAOLLME U3 €r0 OTHOLIEHWI C KnneHToM, TpeTbuM nuuam.

12. KoHchmpeHumanbHOCTb M 3awWwmTa NnepcoHanbHon uHdopmayumn
12.1. lNpenoctaBneHue nHpopmaunm KnueHtom:

12.1.1. Mpn peructpauun Ha Cante KnueHT npepoctaBnsieT cnenyloLlyo WMHGOpPMaLmIo:
damunus, Mims, agpec aneKTpoHHOW MoYThl, Naposb ansd gocrtyna k CanTy.

12.1.2. lNpepoctaBnas CBOW MepcoHanbHble aHHble Npu perucTpauum Ha caute, KnueHt
cornawaeTtcs Ha ux obpaboTky [pogaBuom, B TOM 4Mcre u B Lensax npoaswkeHus [pogasuom
ToBapoB M ycnyr. Bce nepegaBaemMble KnneHTOM nepcoHanbHble OaHHble B paMKkax HacTOsLLEero
HoroBopa ocepTbl OTHOCATCSH K rpynne odLweoCTyNHbIX NepCoHarnbHbIX AaHHbIX.

12.1.3. Ecnun KnneHT He xxenaeT, 4Tobbl ero nepcoHanbHble AaHHble 00pabaTbiBannch, TO OH
JomkeH obpatutbes B Cnyxby no pabote ¢ knueHtamu [lpogaBua. B Takom cnyyae Bcs
nonydeHHas ot KnueHTa nHopmaumsa (B TOT 4Yucre NOruH M naponb) yaanseTcs U3 KNUeHTCKOW
6a3bl [pogasua, n KnueHt He cMoXeT pasmewats 3akasbl Ha Cante.

12.2. icnonb3oBaHue UHgopmauun, npegoctasneHHon KnveHtom n nonydaemon MNpoaasLiom.
12.2.1. lMpopasey ncnonb3yeT MH(opmMaLmio:
e ans peructpauun Knmuenta Ha CanTe;
e [1ns BbINONHEHUs cBonx ob6a3atenscTs nepen KnueHtom;
e [Ons OLEHKM 1 aHanu3a paboTbl CanTa;
e Ong onpegeneHus nobeauTtens B akumsx, npoBoaMbIx MNMpogasLom.

12.2.2. lNpopaBel, BnpaBe HanpaBnaTb KnueHTy coobuieHns peknamHo-MHGOOpMaLMOHHOTO
xapaktepa. Ecnv KnueHT He xenaeT nonyyaTtb pacchinikv oT [pogasua, OH JOIMKEH OTka3aTbCs OT
yyactnss B [lporpamme nOSIMbHOCTM B JIMYHOM KabuHeTe, MNOCKOMbKY pacchifika SABrsieTcs
HeoTbeMneMon YacTbio [porpammel nosnbHocTU. [Ing Bxoga Heob6xogumMo BBECTW NIOTUH U NapOrib.

12.3. PasrnaiweHne nHgopmaymm, nonyyeHHon Npogasuom:

12.3.1. lNpopaseL, obsA3yeTca He pasrnawartb nonyveHHyw oT KnueHta uHdopmaumio. He
cunTaeTcsa HapylleHnem npepocTtasneHve lNpoaasuoM MHMOpPMaLMM areHTam U TpeTbUM nuuam,
OEenCcTByOLWMM Ha ocHOBaHwM poroBopa ¢ [lMpogasuom, Ans ucnonHeHus obasaTtenscTB nepen
KrnveHTom.



12.3.2. He cuntaetcs HapyweHuem o00s3aTenbCTB  pasrfnalleHne UuHgopmauum B
COOTBETCTBMU C 06OCHOBAHHBLIMW U MPUMEHUMbBIMW TPpEOOBaAHNAMMN 3aKOHA.

12.3.3. lNpopaseL, BnpaBe ucnonb3oBaTb TexHomnoruio "cookies". "Cookies" He cogepxat
KOH(pMAeHUNanbHy NHOPMAaLMIO N He NepeaatoTcst TPETLUM fnLaM.

12.3.4. lMNpopasey, nonyvaet wuHcpopmaumio o6 IP-agpece nocetutena Canta. [aHHag
NHpopMaLns He UCNonb3yeTcs AN yCTaHOBNEHNUSI MMYHOCTU NOCETUTENS.

12.3.5. lNpopaseL He HeceT OTBETCTBEHHOCTU 3a CBEAEHWS, NpeAocTaBneHHble KnneHTom Ha
Cawite B 0b6LlenocTynHom chopme.

13. Mpouue ycnoBus

13.1. K oTHoweHuam wmexgy KnueHtom wu [IpogaBuoMm npumeHseTca npaBo Poccuickon
depnepauymm.

13.2. B cnyyae BO3HMKHOBEHMS BOMPOCOB M MPETEeH3UNn CO CTOPOHbl KriveHTa OH [JOSmKeH
obpaTtutbesa B Crnyx0y no pabote ¢ knueHtamu NpogaBua no tenedoHy Unm no 3NeKkTpoHHon noyTe. Bece
BO3HMKatoLwee crnopbl CTopoHbl OyayT crTapaTbCsi pewuTb MNyTeM MEPEroBOPOB, MPU HEOOCTUXKEHUM
cornaweHuns cnop byaeT nepefaH Ha paccMOTpeHue B cyaebHbI opraH B COOTBETCTBUU C AENCTBYIOLLNM
3akoHoaaTenscTeom PO.

13.3. lNpusHaHne cyaoMm HeaencTBUTENbHOCTU Kakoro-nubo nonoxeHus Hactoswero [JoroBopa He
BrieyeT 3a cobo HeeNnCTBUTENBHOCTb OCTalbHbIX NOMOXEHUN.
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